Types of Manuals
(mostly from Blake & Bly)

Manual Type
Description
Installation or deployment manual
How to assemble or install a device or piece of software correctly and safely. Typically includes diagrams, exploded views, process flowcharts, tasks and procedures, and callouts (particularly tips, cautions, and examples). For the person who is performing the assembly or installation.

Instruction manual
How to operate a device or piece of software, or how to perform a complex task. Usually shows control panels or user-interface screenshots and describes the function of each control element and readout. For the end-user who runs the device or piece of software, or for the person who needs to perform a complex task (such as writing a piece of software to work with existing software).

Operations manual
In addition to instructions as described above, describes how and why a device or piece of software works in theory and practice. Typically includes diagrams, blueprints, tables of operations data, tables of commands and logging data, and detailed troubleshooting information (including cause and effect and FAQs). For process managers or overseers or large-scale equipment or software operators, as well as decision makers and repair personnel.

Sales manual
How to specify and purchase equipment. Contains product specifications, pricing, and other information that salespeople use to sell products and customers use to plan purchases; also helps customers write their specifications for future operations.

System documentation
Detailed information about how a system (a device, factory, piece of software, and so on) was designed, what it does, and what its components are. Contains tables, charts, diagrams, blueprints, and so on. For engineers who are building onto existing systems, repair specialists who need to understand how the subject at hand works, and factories that are manufacturing the system or devices that add onto it.

User’s manual
How to use a device, piece of software, set of processes, and so on. Typically includes graphics depicting the controls and user interface. Similar to an instruction manual, but usually targeted at the general consumer rather than a business user.
 

