Advanced Technical Writing
Problem Statement Assignment


Instructions: Consider what you would like to write about for your first out-of-class writing project. The form of that project can be any of the types of technical document we discussed in English 362 (instructions, technical paper, report, specification, proposal, website, manual, or presentation). It will be a document of significant size that will demonstrate your research skills.

Create and save a new file entitled <name>Problem-Statement.rtf, where <name> is your name. When you’re done, save it to Blackboard. To get started, fill out the worksheet below.

Document
First, do not try to provide a solution, only list answers to as many of these observations as you can. This is the first step toward developing your documentation hypothesis into a theory; your hypothesis arises from answering the questions posed in your problem statement. After you are certain about your answers, write your problem statement itself.

In the case of technical documentation, that problem is:
	The audience need. It is a "problem" because your organization doesn't yet offer the needed information.

The document you need to write to solve the first problem. 

Answer the basic journalistic questions posed on this worksheet, and then write a problem statement of your own. 

Purpose
To identify a documentation need and begin planning on how to address that need. Practically, to get you thinking about your final project.

Audience
You, for use in your documentation; me, for evaluating your audience-analysis and problem-identifying skills. 

Worksheet
1) What topic do you really care about? What do you need to document? Feel free to start general and use brainstorming or freewriting techniques to narrow your focus.

2) Answer all of these questions about the topic you identified. Each of these basic questions contain a multitude of sub-questions: 

Who?

What?

When?

Where?

Why?

How?

To (or for) whom (or what)?

3) Now write a problem statement that outlines a solution to the need you identified.

 

