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Technical Communication Certificate


The English Department has long offered a single, very popular, course in technical writing (English 362), and has recently begun offering advanced technical-communication courses (English 562, 563, and 564). A small number of determined students have completed the program even without reward of certification and are currently working in the field; other students who have completed a significant portion of the program have also successfully found work in technical communications.

Recent studies show that the majority of professionals cannot write at the level expected by their employers. These studies and experience teaching the program show that both students and employers seek greater expertise in this field than an introductory course can provide. Certificate programs or degrees (both undergraduate and, more recently, graduate degrees) in this field are presently offered at most major universities, and this number grows every year. The University of Kansas lags behind its peers in this important field. 

With the economy sagging and organizations cutting jobs, now is the time to offer opportunities for those in the workforce seeking to develop a new skill-set and those who hope to stand out among the rest. A major benefit of offering a certificate over a degree program is that KU can attract non-degree-seeking students in this situation or those facing loss of work who need to increase their skill-set to find new employment.

Every course in this program is currently offered at both the KU main campus and the Edwards campus, where the English Department has taken a lead in providing academic programs and faculty resources. In the form of the KU Technical Communication Liaison, staff already exists to teach the courses, advise current and potential students, and administer the program. 

For more detailed information about the current program, see KU’s Technical Communication: http://www.ku.edu/~techcomm or contact Chris McKitterick: cmckit@ku.edu. This document is also available on the website.
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I. Statement of Purpose
Professionals in today’s workplace must continually enhance their value to the company through personal and career development. The National Commission on Writing recently surveyed 120 American corporations and concluded that a third of employees in the nation's top companies write poorly. According to the University of Maryland, “businesses complain that many of their employees, though college graduates, cannot communicate effectively in writing. They are willing to pay for this skill, so if you can write, you’re ahead of the field. People who can write are simply more effective at what they do than those who can’t.” This program fulfills an important need, especially in an era of economic uncertainty when employees must increase their value to secure their positions and job-seekers must stand out from other applicants. Technical writing is a core skill in high demand. 

This program also serves the interstitial needs of many KU academic units by ensuring that their students have access to writing courses vital for their future careers.

Finally, a certificate program provides a new revenue source for KU by not only serving existing students but also through attracting new students, including non-degree-seeking students. It provides students with certification that they have taken courses to prepare for professional writing and editing of documents in such fields as science, medicine, architecture, engineering, design, and business. 

The Certificate in Technical Communication is designed to serve the following students:
	Area professionals working in business or a technical field who already hold an undergraduate degree and wish to increase their skills as part of career development.

Area professionals as above who seek new or alternate employment.
	KU students, whatever their major, who are interested in a career in technical communication or in developing their technical-writing or -editing skills for careers in business, technical, or other professional fields.

II. Program and Admission
The Certificate in Technical Communication is a 12-hour certificate program. Students take Foundations of Technical Writing (English 362), Advanced Technical Writing I (English 562), Advanced Technical Writing and Editing II (English 563), and Advanced Technical Editing (English 564). If appropriate, a three-hour Technical-Writing or -Editing Internship (English 596) may be substituted for English 563. Students in group I.1 or I.2, above, may petition to use their current employment to fulfill the Internship under teacher supervision. 

Admission to the Certificate program requires having completed English 101 and 102 (or equivalent), or having completed an undergraduate degree. Nothing precludes non-Certificate-seeking students from taking the courses in this program in the prescribed order; however, the Technical-Writing or -Editing Internship requires faculty permission and an interview process, and is dependent upon internship availability. Regardless of coursework, students must apply to receive the Certificate.

If appropriate, credit from these courses may be used to fulfill electives for the student’s degree program, whether or not the student is seeking the Certificate. Additionally, all courses fulfill writing and elective requirements for the Literature, Language, and Writing (LLW) B.A. currently offered at the KU-Edwards campus.

III. Course Descriptions
This section lists and describes the courses in this program.

Quick Course List
English 362 (3 credits): Foundations of Technical Writing
English 562 (3 credits): Advanced Technical Writing I
English 563 (3 credits): Advanced Technical Writing and Editing II
English 564 (3 credits): Advanced Technical Editing
English 596 (1-3 credits): Technical-Writing or -Editing Internship (repeatable)

English 362. Foundations of Technical Writing (3). 
Introduces students to the principles of technical communication. Students learn to organize, develop, write, and revise technical documentation (e.g., proposals, specification documents, technical reports, websites, oral presentations, manuals) for business, engineering, and science. Includes an introduction to technical-writing software. 
Prerequisite: English 101 and 102 (or equivalent) or completed undergraduate degree. This course fulfills the prerequisite for English 562 and 564.

English 562. Advanced Technical Writing I (3). This course challenges students based on what they learned in Foundations of Technical Writing and provides an experiential documentation experience. To write good technical documents, writers need to understand how to use and create source information. In this course, students research topics, interview sources, analyze their audience using proven research methods, and use the scientific method in creating and revising technical materials while improving essential writing and revising skills. Students work with editors from the Advanced Technical Editing course during the semester. 
Prerequisite: Foundations of Technical Writing (English 362).

English 563. Advanced Technical Writing and Editing II (3). During this course, students apply the principles of communicating business, scientific, and technical information to targeted readers. Concentration on the varying writing styles for online documents, proposals, reports, specifications, journal articles, and larger documents, as appropriate to their audience. Simulates an internship, especially for students who cannot be matched with an internship opportunity or are not interested in such, and helps students further develop a technical-writing or -editing portfolio. Students provide weekly status reports to discuss progress, plans, and needs. Near the end of the semester, students write a report detailing their learning experience and present it to an appropriate technical communication class to help other students better understand the field. 
Prerequisite: Instructor permission.

English 564. Advanced Technical Editing (3). Students learn to use specialized vocabulary and editing tools such as proofreaders’ marks, style guides, and standard editorial reference material; and they practice how to identify and correct common problems. Students usually work with writers in other technical writing courses, learning to work productively with other peoples’ print and online documents. During the semester, students practice taking editing tests and develop a technical-editing portfolio. 
Prerequisite: Foundations of Technical Writing (English 362).

English 596. Technical-Writing or -Editing Internship (1-3). Practical experience in the use of technical-writing or -editing skills in supervised professional settings for which the student normally does not receive pay. A 1-3 hour internship requires 40-120 hours of documented on-site work in one semester (40 hours per credit). Credit hours are graded on a satisfactory/unsatisfactory basis, according to a written recommendation from the student’s workplace manager, student work logs and self-evaluation, and an oral report. 
Prerequisite: Instructor permission.

IV. Internships
It is hoped that students in the program can be connected with technical-writing and ‑editing internships in business, technical, research, and other professional fields. Such arrangements can enrich students’ experience, serve an organization’s technical-communication needs, and increase the University’s visibility in the professional world. Internships help students develop writing portfolios and learn professional work attitudes while building relationships with potential future employers and establishing professional contacts. Internships are based on qualifications, interviews, and availability, and work is evaluated by both the professional manager and faculty internship advisor. 

Students must provide the internship advisor with weekly status reports during the semester to discuss progress, issues, and so on. Near the end of the semester, students write a report detailing their learning experience and present it to an appropriate technical writing or editing class.

Approving the KU Technical Communication Certificate greatly enhances our ability to secure internships and match appropriately skilled students to said internships, further developing KU's professional relationship with area organizations.

V. Implementation
We can begin officially offering the Technical Communication Certificate as soon as it is approved. Several GTAs, Lecturers, and the KU Technical Communication Liaison have taught the Foundations of Technical Writing course (English 362) regularly. The Advanced Technical Writing course (English 562) has been offered to motivated students since Spring 2005, the Advanced Editing course (English 564) has been offered since Fall 2005, and the Advanced Writing and Editing II course (English 563) has been offered since Spring 2006. 

VI. Teaching Staff 
The program is currently taught by one senior faculty member (0.8 time, who also serves as KU Technical Communication Liaison, developing and refining curriculum, contributing to the academic field, and maintaining community outreach), one full-time lecturer, a few English Department GTAs, and occasional others. Teaching staff have formed a committee that meets regularly to formulate pedagogy, share information and teaching materials, plan course offerings, and perform related work. Proposals are underway to secure additional funding in order to expand the program's reach without added cost to CLAS.

Not all advanced courses are offered every semester, though the Internship (English 596) and Advanced Writing and Editing II (English 563) are offered every semester to small numbers of dedicated students. 

VII. Appendix A: “Technical Communication” Defined

“Technical communication” is the process of gathering technical information and presenting it to a targeted audience in a clear, useful, accurate, comprehensive, grammatically correct, and easily understandable form (to name a few measures). The term “technical” includes scientific, mechanical, chemical, legal, economic, medical, procedural, or other specialized information. A few examples of technical communication are Dad’s Own Cookbook, Windows 2000 Server Deployment Planning Guide, and The Chicago Manual of Style.

A technical communicator is anyone who creates technical documents. They are engineers, scientists, doctors, lawyers, or anyone else with a special knowledge of a certain field of study… and of course technical communicators are also full-time writers and editors who are not, themselves, technical experts but are instead experts in creating technical documents. Examples of technical communicators include an astronomer documenting the discovery of a new comet, a chemist writing an abstract for a presentation, a mechanical engineer reporting on a crash test, a social worker preparing a brief for a court case, or a science-magazine reporter documenting discoveries she knows nothing about before starting work. 

“Technical communication” encompasses the work done by individuals with many different job titles, such as writer, editor, illustrator, or Web designer, because they work in different media as the situation dictates. 

Technical communicators study their audience and determine the best way to present the information. Should it be a table or a chart? An online help file or a Web site? A book or a brochure? An illustration or a spreadsheet? A proposal or a specification? Technical communicators gather knowledge from experts and customers by conducting interviews, testing their topics, and studying existing information. The technical communicator reshapes this information so that the correct audience can access, understand, and use it. 

MIT describes one aspect of technical communication very nicely: “Science writers may, or may not, hold academic credentials in science or engineering. But they are always humanists, one foot in the sciences, the other in the arts, as apt to be seduced by a shapely sentence as by an elegant scientific idea.” Our Technical Communications program, as part of the English Department, should strive to encourage this attitude.

